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BSE Ltd. 
Corporate Relationship Department, 
151 Floor, New Trading Ring, 

July 21 , 2022 

National Stock Exchange of India Ltd. 
Exchange Plaza, 5th Floor, 
Plot no. C/1 , G Block 

Rotunda Building, P J Towers, 
Dalal Street, Fort, Mumbai - 400 001 
corp. relations@bseind ia. corn 

Bandra-Kurla Complex, Bandra(E), 
Mumbai-400051 
cmlist@nse.co.in 

SCRIP CODE: 543261 SYMBOL: BIRET 
SCRIP ID: BIRET 

Subject: Quarterly statement of investor complaints for the quarter ended June 
30,2022 

Dear Sir/Ma'am, 

Pursuant to the provisions of paragraph 5.3 of Annexure B to Securities and Exchange 
Board of India ("SEBI") circular no. CIF/IMD/DF/146/2016 dated December 29, 2016, w.r.t 
continuous disclosures and compliances by REITs and amendment circular issued by SEBI 
vide circular no. SEBI/HO/DDHS/DDHS_Div3/P/CIR/2021/599 dated July 22, 2021 , please 
find below the statement of investor complaints, for the quarter ended June 30, 2022. 

For Financial Year (FY) 2022-23 
Particulars All complaints SCORES 

including complaints 
SCORES 
complaints 

Number of investor complaints pending at the beginning Nil Nil 
of the year 
Number of investor complaints received during the year. Nil Nil 

Number of investor complaints disposed of during the Nil Nil 
year. 
Number of investor complaints pending at the end of the Nil Nil 
year. 
Average time taken for redressal of complaints NA NA 

For Quarter Endina (QE) June 30, 2022 
Particulars All complaints SCORES 

including complaints 
SCORES 
complaints 

Number of investor complaints pending at the beginning Nil Nil 
of the Quarter. 
Number of investor complaints received during the Nil Nil 
Quarter. 
Number of investor complaints disposed of during the Nil Nil 
Quarter. 

BROOKPROP MANAGEMENT SERVICES PRIVATE LIMITED (Formerly known JS BPG India Privat e limited) 
Registered Office and Correspondence Address: Unit 1, 4th Floo r, Godrej BKC, Bandra Kurla Complex, Mumbai 400 051 

T: +91 22 66000700 CIN: U74999MH2018FTC306865 E-mail: bpindia.legal@brookfleld.com: reit.manager@brookfleld.com 



Brookfield 
Properties 

Number of investor complaints pending at the end of the 
Quarter. 
Average time taken for redressal of complaints for the 
Quarter 

Nil Nil 

NA NA 

Complaints pending during FY 2022-23 & Quarter ended June 30, 2022 
Less than 1-3 3-6 6-9 9-12 Greater than Total 
1 month months months months months 12 months 

All 
Nil 

complaints 
SCORES 

Nil 
complaints 

Complaints resolved during FY 2022-23 & Quarter ended June 30, 2022 
Less than 
1 month 

All 
complaints 
SCORES 
complaints 

Thanking You. 
Yours Faithfully, 

1-3 3-6 6-9 
months months months 

Nil 

Nil 

For Brookprop Management Services Private Limited 
(as a manager of Brookfield India Real Estate Trust) 

Ruhi Goswami 

9-12 
months 

Vice President, General Counsel & Compliance Officer 
CC: 
Axis Trustee Services Limited 
Axis House, Bombay Dyeing Mills Compound 
Pandurang Budhkar Marg, Worli 
Mumbai 400 025, Maharashtra, India 

Greater than Total 
12 months 
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